Nielsen's heuristics of Team 
WOOFs website
Jakob Nielsen's heuristics are probably the most-used usability heuristics for user interface design. Nielsen developed the heuristics based on work together with Rolf Molich in 1990.[1]

 HYPERLINK "http://en.wikipedia.org/wiki/Heuristic_evaluation" \l "cite_note-2" [2] The final set of heuristics that are still used today were released by Nielsen in 1994.[3] 

1. Visibility of system status
Users are presented with just the information they require, it can be read from the screen, listen to using podcast, watch a video or downloaded and printed by the user. User can also leave comments on the site.  

2. Match between system and the real world
We were carful not to use terminology from an Irish perspective and kept the English as simple as possible as we identified children as potential users as well as adult. The site was developed in English only, as designers we believed this was sufficient as English is a common language and we did not have time to develop in another language.  

3. User control and freedom
Users can click menu items on the left or right toolbars at any time allowing them total control.  

4. Consistency and standards
We used plain simple language throughout the site.  

5. Error prevention
All content is viewable from the menus and the left and right menus so the user does not need to remember addresses for different pages or posts.  

6. Recognition rather than recall
The information is broke down into manageable pieces and can be viewed on the screen, listen to using podcast, watch video or downloaded and printed by the user. The steps in each case are clearly sequenced.  

7. Flexibility and efficiency of use
The site was designed to be flexible for any user to navigate with menu bars left and right. New users can click them sequentially and returning users can click what they need. The first page gives a brief overview of each module so the user knows what is covered in each.  

8. Aesthetic and minimalist design
The instruction are plain and sequential. Each module is broke into bite sized chunks and only relevant information is displayed.  

9. Help users recognize, diagnose, and recover from errors
The 404 error page was amended to look better visually informing the user the content they are looking for is not available and to click a menu item to continue. 

10. Help and documentation
The layout of the site is designed to be user friendly and does not use jargon but plain simple language. No documentation is required. 
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